Change your mortgage
If you already have a mortgage with us but want to change your deal (rate), there will be no
affordability or income checks, and no legal or valuation fees to pay.
Can I change my deal?
You can change your deal if:
• You’re within 3 months of the existing deal coming to an end, or
• You’re on a mortgage product without an early repayment charge, or
• You’re on our Standard Variable Rate
FAQs
Q. I am coming to the end of my existing fixed rate, what now?
A. You can now choose from any of our mortgage products; please see our website for more
details on our product overview page. Please note that we do not have dual rates for existing
customers, so you can be assured that you will be offered the same options as a new customer
would be.
Q. What type of product should I choose?
A. The type of product you choose should be the one that you are most comfortable with, as the
rates and payment periods differ by product. A fixed rate will mean that once set, your payments
will not change throughout the fixed period (i.e. 2 years, 5 years etc.) A discounted rate is a
certain percentage below our Standard Variable Rate (SVR). The amount discounted will stay the
same throughout the rate period, however our SVR is reviewed monthly. If our SVR decreases or
increases, so will your pay rate.
Q. How do I know which product is right for me?
A. There are various things to consider when deciding which mortgage product to choose, with
rate payable being just one of them. You should make sure to pay close attention to any fees
associated with the product, as well as any early repayment charges attached to it.
Q. If I chose a product can I change my mind later?
A. When you decide on your mortgage product and send your form back to us, you have a 14-day
‘cooling off period.’ If you change your mind during this period, just let us know and we will ensure
that no changes are made. After that period and once the transfer has gone through, you are tied
into that product until it expires. If you want to switch to a different product after that, you would
be charged the Early Repayment Charge applicable to that product.
Q. What fees will I have to pay?
A. There are no administration costs for switching your mortgage. The only fee you will need to
pay is if there is one attached to the rate. For example, our fixed rate currently has a fee of £600
to pay whereas our discounted rate has none.
Q. Can I add the fixed rate fee to the mortgage?
A. Yes, this fee can be added to the mortgage, but adding the fee in this manner means that you
will be charged interest on it, meaning the overall amount you pay will be more.
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Change your mortgage
Q. How do I know what my new payment will be?
A. The exact payment will depend on your balance on the day of the transfer. Please call us and
we can give you an approximate figure. The full and correct figure will be sent to you in writing
after the product transfer has been processed.
Q. What happens if I don’t pick a new rate?
A. You do not have to pick a new product at all, and if your product ends and you have not
picked another you will automatically go onto our Standard Variable Rate which has no fees or
early repayment charges.
Q. Can you give me advice on which I should take?
A. We do not offer advice for a standard product transfer; however, we can give you as much
information as you need to make your final decision.
Q. Can I borrow more money from you?
A. We offer further advances for home improvements starting at £10,000. If you’d like to apply
for an additional sum you will need to make a full application where you will be assessed for
income and affordability as you would if you were applying as a new customer. We will give
advice on this, so do give us a call if this is something you wish to explore.
Q. Will I need a solicitor?
A. No, solicitors are not required for product changes or most further advances.
Q. How soon do I need to make this decision?
A. There is no pressure to make a quick decision, but if your existing product expires you will
automatically revert to the Standard Variable Rate until you tell us differently.
Q. Do I have to stay with Kingdom Bank?
A. You are free to repay your mortgage at any time and move to a different provider, however
Early Repayment Charges will apply if you are in a relevant fixed or discounted product.
Q. I have another question regarding my mortgage, what do I do?
A. You can call us whenever you need, and our team will be more than happy to answer your
query.
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